MEDIA RELEASE
Stans, Switzerland, 17 November 2020

PILATUS APPOINTS TAG MAINTENANCE SERVICES
AS AUTHORISED SERVICE CENTRE FOR PC-24
Pilatus has appointed TAG Maintenance Services to support the Pilatus PC-24
Super Versatile Jet for comprehensive base and line maintenance in Geneva,
Switzerland. TAG Maintenance Services also offers services for the PC-12 singleengine turboprop.
With the addition of the PC-24, TAG Maintenance Services now provides its highly
regarded maintenance services for all Pilatus general aviation aircraft at its Geneva
“one-stop shop” facility. TAG Maintenance Services is one of business aviation’s
leading MRO providers.
Expand customer relations
Ignaz Gretener, VP General Aviation of Pilatus says: “As the worldwide fleet of PC-24s
continues to grow, we are constantly strengthening our support network. Geneva is a
top destination for many of our customers, so we are delighted to expand our
relationship with TAG Maintenance Services with its stellar reputation.”
“Both the PC-12 and PC-24 have proven to be popular personal, corporate and charter
aircraft in Europe. We are pleased to build on our long and close relationship with
Pilatus to care for these great aircraft”, adds Franck Madignier, CEO of TAG
Maintenance Services.
Number 1 in customer support
In summer this year, in an independent survey conducted by Professional Pilot
magazine, operators voted Pilatus number 1 in turboprop customer service for the
19 th consecutive year. Pilatus officials attribute this honour to an intense focus on
post-sale support through its global service network. Customers are served locally
through strong personal relationships with an Authorised Pilatus Service Centre,
backed up with factory expertise and technical support.
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High-resolution photos and videos of the PC-12 NGX and the PC-24 can be
downloaded at www.pilatus-aircraft.com/downloads
Further media information is available from:
Ignaz Gretener, VP General Aviation
Pilatus Aircraft Ltd, Stans, Switzerland
Phone: +41 41 619 63 77
E-mail: ignaz.gretener@pilatus-aircraft.com
www.pilatus-aircraft.com

Founded in 1939, Pilatus Aircraft Ltd is the only Swiss company to develop, produce and sell aircraft
to customers around the world: from the legendary Pilatus Porter PC-6 to the best-selling single-engine
turboprop in its class, the PC-12, and the PC-21, the training system of the future. The latest aircraft is
the PC-24 – the world’s first ever business jet for use on short unprepared runways. Domiciled in Stans,
the company is certified to ISO 14001 in recognition of its efforts for the environment. The Pilatus Group
includes two independent subsidiaries in Broomfield (Colorado, USA) and Adelaide (Australia). With over
2,000 employees at its headquarters, Pilatus is one of the largest employers in Central Switzerland.
Pilatus provides training for about 130 apprentices in 13 different professions – job training for young
people has always been a very high priority at Pilatus.

