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SERVICE LETTER
PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SUBJECT: NOSE WHEEL STEERING

To all Customers and Operators: Date: Aug 25/07

This Service Letter is issued to draw attention to the following information:

Nose Wheel Steering Bearing Fork - Product Improvement

An improved bearing fork (532.50.12.044 Issue F) is now available as the replacement for bearing forks 
(532.50.12.044 Issue: Initial thru D). The replacement bearing fork is stronger than the earlier version and has 
a hexagonal center shaft. The earlier bearing fork (532.50.12.044 Issue: Initial thru D) has a circular center 
shaft and is therefore easily identified.

In addition to the above, stronger attachment bolts (932.35.17.178) and (932.35.17.160) are also available as 
replacements for the initially installed bolts (932.19.60.472) and (932.19.60.469).

If not already accomplished, PILATUS recommends the following replacements:

1. Replace bearing fork (532.50.12.044 Issue: Initial thru D) with bearing fork (532.50.12.044  
Issue F). This replacement does not apply to bearing fork (532.50.12.044 Issue E) because this 
bearing fork satisfies the prerequisites of bearing fork (532.50.12.044 Issue F).

2. Replace attachment bolts (932.19.60.472) and (932.19.60.469) with attachment bolts 
(932.35.17.178) and (932.35.17.160). This replacement applies to the attachment bolts of bearing 
forks (532.50.12.044 Issue: Initial thru F).

Operators requiring further information on this subject, please contact one of the addresses 
given below:

PILATUS AIRCRAFT LTD., 
CUSTOMER SUPPORT MANAGER, 
CH-6371 STANS, 
SWITZERLAND. 

General Aviation 
Tel : + 41 41 619 6208 
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD., 
PRODUCT SUPPORT DEPARTMENT, 
11755 AIRPORT WAY, 
BROOMFIELD, CO 80021. 
USA 
 
Tel : 303 465 9099 
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD., 
17 James Schofield Drive, 
Adelaide Airport SA 5950, 
AUSTRALIA 
 
Tel : +61 (08) 8234 4433 
Fax: +61 (08) 8234 4499 
Free Call: 1800 445 007
eMail: info@pilatus.com.au
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