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SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

SUBJECT: CARE OF CABIN FURNITURE AND LEATHER SEATS

To all Customers, Operators and Service Centers:  Date: Oct 19/09

This Service Letter is issued to draw attention to the following information:

AVAILABILITY OF KITS FOR THE CARE OF CABIN FURNITURE AND LEATHER SEATS.

The following kits are now available from Pilatus:

• Hiller Care Kit (Part Number 908.61.81.252) for the care of cabin furniture

• Aeristo Care Kit (Part Number 908.61.81.253) for the care of leather seats

The kits contain the recommended materials to clean and maintain the appearance of furniture and leather 

seats.

Pilatus recommend the use of these kits as the correct care of furnishings can improve the appearance and 

serviceability of the aircraft interior.    

Operators requiring further information on this subject, please contact one of the addresses 

given below:

PILATUS AIRCRAFT LTD.,
CUSTOMER SUPPORT MANAGER,
CH-6371 STANS,
SWITZERLAND.

General Aviation
Tel : + 41 41 619 6208
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD.,
PRODUCT SUPPORT DEPARTMENT,
11755 AIRPORT WAY,
BROOMFIELD, CO 80021.
USA

Tel : 303 465 9099
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD.,
17 James Schofield Drive,
Adelaide Airport SA 5950,
AUSTRALIA

Tel : +61 (08) 8234 4433
Fax: +61 (08) 8234 4499
Free Call: 1800 445 007
eMail: SupportPC12@pilatus.com.au

Attachments: Hiller Cabin Furniture Care Brochure / Aeristo Leather Care Brochure
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Leather Care ...

Aerowipe Take-OffM

Formulated for Aeristo@ Aviation leathers.

Contains a highly effective detergent for stubborn dirt

and color stains such as those left by wine or denim.

Aerowipe Touch-DownTM

Formulated to condition Aeristo@ Aviation leathers

following Aerowipe Take-OffM deep cleansing treatment.

@

AERISTO Fort Worth, Texas, USA

Phone: 1 (817) 624 8400

USATollfree: 800 736 6201

info@aeristo.com

www.aeristo.com
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LEATHERCARETIPS:

1) Dust leather frequently using a clean,soft cloth - no papertowels.
Gentlyvacuumclean leather usinga soft brushattachment, so
that folds, creases,perforation and seamsare free of dust and dirt
particles,which act like an abrasiveif not removed,and which may
eventuallydamagethe finish.

2) The leather is finished to resistspillsof most any nature, including
hot coffee, hard liquor, etc. Pleasekeepin mind that leather breathes
and eventuallywill be penetratedby spills if they are not cleanedup.

3) A soft cotton towel works bestto clean up spills. If necessarymoisten
with water, gently wipe leatherwith little pressure.

4) Formorestubbornstains like newspaperink, food stains,etc. use
Aeristo'sAerowipeTakeOff'M cleanertowelsandfollow instructions
on the package.

5) Donot useany abrasivescrubbers,householdor commercialcleaning
products,Armorall, saddlesoap,mink oil, garment cleaners,etc.

6) ApplyAeristo'sAerowipe Touch DownTMconditioner regularly every
3 to 6 monthsdependingon aircraft useand climate. Always apply
the conditioner after usingthe cleaner.Follow instructions on the
package.




