=—pILATus-= SERVICE LETTER
PILATUS AIRCRAFT LTD. STANS, SWITZERLAND P c- 1 2

SUBJECT. DECRANE EXECUTIVE SEAT REFURBISHMENT

To all Customers, Operators and Service Centers: Date: Dec 03/09
This Service Letter is issued to draw attention to the following information:

After requests from PC-12 owners, DeCrane have issued Revision 3 to CMM 25-20-07 containing all the
necessary information needed to refurbish the Executive Seats.

This revised CMM will be distributed through the normal revision service for Document No. 02258 (CMM CD-
ROM).

Upholstery kits for the DeCrane seats 403008-1, -2, -3, -4, -9, -10 and 403150-1, -2, -3, and -4 are available to
authorized Pilatus Service Centers directly from.

DeCrane Aircraft Seating Company
P:0. Box 129

701 Maple Street

Peshtigo

Wisconsin 54157

USA

Toll Free: +1 877 800 5895

Main: +1 715 582 4517

Fax: +1 715 582 2899

Email: daas@decraneaerospace.com

Operators requiring further information on this subject, please contact their authorized Pilatus
Service Center or one of the addresses given below:

PILATUS AIRCRAFT LTD., PILATUS BUSINESS AIRCRAFT LTD., PILATUS AUSTRALIA (Pty.) LTD.,
CUSTOMER SUPPORT MANAGER, PRODUCT SUPPORT DEPARTMENT, 17 James Schofield Drive,
CH-6371 STANS, 11755 AIRPORT WAY, Adelaide Airport SA 5950,
SWITZERLAND. BROOMFIELD, CO 80021. AUSTRALIA
USA
General Aviation Tel : +61 (08) 8234 4433
Tel: + 41 41 619 3333 Tel : 303 465 9099 Fax: +61 (08) 8234 4499
Fax: + 41 41 619 7311 Fax: 303 465 6040 Free Call: 1800 445 007
eMail: SupportPC12@pilatus-aircraft.com eMail: Productsupport@PilBal.com eMail: SupportPC12@pilatus.com.au

Attachments: DeCrane Aerospace Pre-cut Upholstery
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WHO KNOWS YOUR PILATUS
PC12 SEATS BETTER THAN THE
COMPANY WHO BUILT THEM

DeCrane is going the extra mile to
ensure the look, fit and finish of
your PC12 seats are even better
than new. Our pre-cut upho|stery
kits ensure that flawless installation
is now effortlessly achievable.

Short lead times

Precise pre-cut panels ensure perfect fit
Legendary DeCrane customer service

Our expertise with the seat ensures
no time is wasted by your staff on
trial and error.

Will meet your specification for color
finish and time frame

Contact your local Pilatus service
center for exact lead times
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